Final Note
Technology provides many benefits, but in many cases, it is simply a powerful enabler.
It takes a well-thought-out "Touch" to persuade people to connect with the technology.
The executives at Sony told me that currently the average life expectancy in Sierra Leone is 46. They agreed that the diffusion of telehealth could increase that to 60 years within a decade.
I asked them, "How would the government ensure that the new gerontocracy would be productive economically and not create a further strain on Sierra Leone's healthcare system?"
Their answer: "We have no idea."
Japan too is facing that problem today with their aging society and fewer tax-paying workers to support increasing overall healthcare costs.
